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* You will receive an email from the Red Cross with your customized invitation from

my.account@Redcross.ca. If you have not received a invitation/registration notification

within 24 hours, check your Spam/Junk mail folder. If it is still not there, reach out to a Toronto 

CPR Agent/Admin at 416-423-0799 or send an email at register@torontocpr.com to follow up.

Click on this link only once. Do not 

re-use the invitation link once you 

have created your account. Instead, 

login directly at “”myrc.redcross.ca”
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1-877-356-3226/myrcsupport@redcross.ca

Creating Your My Red Cross Account
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Put in your email address (Make sure 

it is the same email address where 

you received the invitation from) and 

click on “VERIFY EMAIL”

After Verifying, fill in all the requested 

information. Click “CREATE”

For Your Password. Please make 

sure it follows the following 

criteria:

8-16 characters, containing 3 out of 4 

of the following: Lowercase 

characters, uppercase characters, 

digits (0-9), and one or more of the 

following symbols: @ # $ % ^ & * - _ 

+ = [ ] { } | \ : ' , ? / ` ~ " ( ) ; .
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After Creating your account, you will 

be brought to your “My Profile” 

page, double check if the information 

is correct, then hit “SUBMIT” on the 

bottom right of the page.

You should receive a “Submission 

Completed Successfully” Message 

after clicking Submit
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4 Accessing Your Online Study Module

Click on “My Online 

Courses”

mailto:1-877-356-3226/myrcsupport@redcross.ca
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Language options are English or French. Choose the

course language of your preference

then click then

Note: Upon clicking on “ACTIVATE” It will ask if you are 

happy with the language selection as this is 

irreversible. Please click “YES”

activate enter course

mailto:1-877-356-3226/myrcsupport@redcross.ca
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TROUBLESHOOTING

If after clicking on “My Online 

Courses”. You are redirected to a 

page showing “WHMIS 2015” with 

an Unauthorized Error encountered, 

please reach out to your Toronto 

CPR admin agents or you may 

reach out Red Cross Customer 

Support directly at 877-356-3226 for 

assistance.

mailto:1-877-356-3226/myrcsupport@redcross.ca


Proof of Online Completion7

When you have finished your course, the “Enter Course” Option will 

change. You will now be able to Review Course to re-launch the course 

material or choose Certificate  to access your online completion 

certificate (downloadable).

You will need to show your instructor this certificate to 

participate in the practical course



Redeem your invitation at myrc.redcross.ca

Please complete the entire online course and
print/save a picture the course completion

certificate prior to attending the in-class portion.

Enjoy your Red Cross Online Course experience. Should you have any 
further questions or need assistance please call Red Cross Contact 

Centre Monday – Friday 8:30 am to 7:00 pm EST

myrcsupport@redcross.ca

1-877-356-3226/myrcsupport@redcross.ca
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